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Getting Started Tips & Tricks
«The IP addresses on UPLINK1 and DEV1 can't be in the same subnet.

«The IP address on DEV1 should be in the same subnet as your
equipment.

- For advanced 3G/4G configuration, navigate to the System -> UPLINK2
in the SiteManager GUI.

- If there is no agent available for your equipment, see the “Sniffer agent”

guide on our support site.
» Make sure you have administrator rights in order to
install run LinkManager

For more details refer to
the Initial setup leaflet
enclosed with the
SiteManager.

Example Scenario

GateManager:
gmXX.secomea.com

Router WAN:
193.242.155.2

Router LAN:
192.168.1.1

Dev1:10.0.0.10
PLC:10.0.0.10

For further information regarding
our products, visit our website:
http://secomea.com

See our getting started videos
and detailed documentation:
http://support.secomea.com/start
For documentation, videos and
support, visit our support site:
http://support.secomea.com

- Differentiate user access m
» Access audit logs — <5

Check out our Secomea PREMIUM account
« Organise equipment in domains

« Actions and Alerts

Find more information here: s
http://info.secomea.com/premium

Contact Details

Secomea A/S

Smedeholm 12-14

DK-2730 Herlev

Danmark

Phone: +45 88 70 86 50

Fax: +45 96 96 8650

E-Mail: info@secomea.com

Sales enquiry: Sales@secomea.com
Support enquiry: support@secomea.com

sechmed

Getting Started

Industry 4.0 Certified
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A. From the GateManager, click the SiteManager GUI button to open
A. Save the certificate attached to the email on your PC. Open a the web interface of the SiteManager. Navigate to GateManager ->
browser and go to the GateManager address from the email. click Agents and create an agent suitable for your equipment.
browse to select
the certificate,

_(-/ﬂ https://gm02.secor @ Q Search Ww B b l—
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and use the
A. Install the Appliance Launcher on your PC password , '
Download from: associated with sechmed
http://info.secomea.com/appliance-launcher the certificate

Administrator Login

@ certifigate: N file selected
[ Remember Certificate.
Foward -
Your S¢comea STAR O user name:

B. Unbox the SiteManager

GateManager Info + General + Agents + Alerts + Device Relays + Server Relays + Web Proxy + Status

Reply Reply GateManager Agents

C. Connect the UPLINK1 or DEV1 port directly to your PC, and
power on the SiteManager. (12-24 Volt DC) When the STATUS LED is
steady red, start the Appliance Launcher software.

Using 3 of S agents
Device Type. Device IP & Parameters.

do-noffreply @secomeg.cq » [ W ports, 2y WA _v 10,0030

Rafresn Save o S>>

Select your SiteManager and
click “Next”. Follow the
on-screen instructions. Refer to
the START PACKAGE email you

B. Install the LinkManager on your PC.
Download from:
http://support.secomea.com/download-linkmanager

can create and admin|

sechmea

ase see the guide “Gel
find at this location:
low it closely for setting up your SiteManager, creating your LinkMaNager
acpounts and getting remote access to your first device.

sechmea

Select an Appliance to Configure

were provided (Cick Next f there s only one applance ted)

MAC Address (1 device) __Product Device Name

s mail contains a new X.509 certificate for the Secomea GateManager
inistrator login.
e the attached file, Jesper-GM.gmc, in your Windows "My Documents” folder.

: e fK23fIeE

ger administrator login screen:

C. Start the LinkManager. It will launch in your browser once ready.
Login with the LinkManager certificate and password you have
received by email.

Reply ReplyAll Foward w - B3+ & @& © X 00:C0:A2:00:81:5E S teManag

Your Secomea START PACKAGE is

do-not-reply@secomea.com

password associated with the GateManager certificate ig

ollow this link to the GateMima

Selected: 00:C0:A2:00:81:5E

o Jospor Nistod Svendsan
Attachments: [ Jespor-GM gme (3 K8) Search | Refreshes the it of applances this page in your browser. The login screen will Connect to the agent of the SiteManager_
https://gm02.secomea.com/admin (or altern € 9 € [110127.1281293/cansalsy & =
https://193.242.155.112/admin) B | Next>

It is recommended to becokmark this page il
ask you to load the certificate file and

B. Once logged into the GateManager, follow the startup wizard, to
create a LinkManager user. —

Startup Wizard [— m—
@ Pamarmber praword

Startup Wizard Spae Lt demains RO Jesparins

Login

GateManager has been verified to work with Internet Explorer 9, Google Chrome,
Apple Safari, and Mozilla Firefox.
1.0/1.1 enabled if you have

that should be administered by this account or by
by this » should be configured with the
following GateManagen] settings:

Corrwect lant fusicer (rera’

SiteManager appliance:
Lin

Tobwerat Cannactions |Aks-detec 8| | Add oy |

Welcome Jesper Svendsen. [ topr | [ Cubicates | [ shsdon st | [ agarowd |

GateManager Server: 193.242.155.112

(w Token: customer.Jesperresty You are now logged into the GateManager Portal, which is a powerful tool to centrally create and
control user access and administer and remote devices.
This Wizard will assist your first time setup of and g (SM-E).

For SiteManagers with 3G/4G modem. Insert your SIM card and
reboot the SiteManager. 3 cr ]

v

Most cellular subscriptions will —
work without any configuration

Run startup wizard again on next login? (You can always re-enable it under My Account)

You will receive an email wi e LinkManager
certificate. The password is the same as for the
GateManager certificate

Once you have connected to an agent with
your LinkManager, start using your
programming software.

After the SiteManager is configured, make sure it has The GateManager is where you manage LinkManager

internet connection and the status LED is steady green. users and SiteManagers.



